SHARON BESKIN GOODMAN

3 Cambridge Court Drive
Eatontown, NJT 07724
{(732) 483-9466
September 02, 2003
E & K Agency, Inc.
Mr. Richard Auerbach
613 Hope Road

Eatontown, NI 07724

. Re: Dotti § Wilson
Dear Mr. Richard Auerbach :

As yon are aware, recently I had the opportunity o werk with Ms. Dotti § Wilson to obtain
kromeowners insurance for my recent transaction, Iwonld like to commend her on her professional
attitude, her hard work and her knowledge that allowed to make this process run smoothly.

Initially, Ms. Wilson spoke with me on the telephone to obtain the necessary information. We were
able to fill out the application and from that point on she was able to offer me options and make
recommendutions that were available. She was very clear in explaining the different options available
and answered any questions that I had. At every point, 1 was aware that ¥ was working with a trained

" professional,

Additionally, the buyer of my hore was having difficulties in obtaining home owners insurance. This
was very Stressful for all parties involved. Again, with Dorathy at the helm, she took charge and was
able to offer them insurance, which allowed me to sell my house and once again, enjoy a geod nights
sleep.

Ms. Wilson offered me the finest professional service and was able to make what was becoming a very
difficult process run smoothly. Once aﬁam,l would like to commend her for her ontstanding job. You
are wise to have a woman of her/caliiu‘er on your staff. She adds to the professionalism of E&K.

Thank you again, for aJlof your hard work that allowed my sale and purchuse to occur.



